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different teams in different departments
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PatientSource 
ePrescribing

PatientSource’s electronic prescriptions module 
(ePrescribing) replaces card drug charts, increasing patient 
safety by carrying out automatic checks on prescriptions 
and alerting clinicians to problems. 

Driven by a British drug database, ePrescribing checks 
all prescribed drugs against known patient allergies, for 
drug-drug interactions and for the appropriate dose, 
route and frequency of administration.

ePrescribing makes your patients safer - 43% of inpatient 
drugs charts contain an error, of which more than half are 
“significant” or “serious”1. If your staff are using paper 
drugs charts in your hospital, your patients could be being 
put at considerable risk. This risk is completely avoidable: 
electronic prescribing with decision support reduces 
medication errors by 86%2.

It’s not just the patients who need ePrescribing, your staff 
waste hours each week rewriting drugs charts, finding lost 
charts and walking across the hospital to prescribe new 
medications.

1. Seden et al., 2013. “Cross-sectional study of prescribing errors in patients admit-
ted to nine hospitals across North West England”.

2. Bates et al., 1998. “Effect of Computerized Physician Order Entry and a Team 
Intervention on Prevention of Serious Medication Errors”
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PatientSource 
can significantly 

improve your 
hospital’s Clinical 
Digital Maturity 

Index

In the clinical environment it is possible for information recorded 
on paper to be erroneous, mislaid, lost or entered into the wrong 
file. Within large clinical teams this can easily go unnoticed and 
lead to medication errors as a result of the use of paper drugcharts. 
Common errors include:

?

• Medications given to 
wrong patients as a result 
of chart mix-ups

• Dose errors causing 
either ineffective doses or 
dangerously high doses to 
be issued

• Drug-drug interactions 
occurring as a result of drug 
charts spanning multiple 
pages

• Drug allergies being missed 
and causing a dangerous 
reaction in the patient

• No absolute way to ensure 
the patient on the chart is the 
patient you are intending to 
prescribe medication to

• Frequent duplication of 
information gives rise to 
further opportunity for error 
in transcription of drugs onto a 
fresh chart or in TTO discharge 
medications

ChALLENgES WITh PAPER ChARTS

PatientSource’s ePrescribing solution is one module of our modular 
platform, meaning it can be purchased as a stand-alone solution or 
as part of a wider PatientSource system.



• Reduces medication errors at 
your hospital by up to 86%, 
making your patients safer.

• Automatically checks 
prescriptions for interactions, 
allergies and dose 
appropriateness against a 
British drugs database.

• Saves your staff time, no 
longer do they need to hunt 
for charts or rewrite charts, 
prescriptions can be imported 
to discharge summaries using 
the eDischarge module.

• Works as a stand-alone 
system, as a plugin to your 
PatientSource platform, or 
alongside third-party PAS 
systems; PatientSource‘s 
ePrescribing will fit your 
existing IT infrastructure.

• Tablet-friendly, so you can 
replace that stack of paper 
drugs charts with a single 
tablet PC and go right up to 
the bedside.

• Extremely easy to use: 
PatientSource’s ePrescribing 
uses the same layout as 
standard drugs charts so your 
staff will instantly know how 
to use it.

• See what is being prescribed 
across your hospital with the 
reporting dashboard.

• Shortens the average length 
of stay for inpatients by 
reducing extended stays 
caused by errors.

• Reduces your legal insurance 
premiums and/or your 
litigation settlements.

Designed by clinicians for clinicians

PatientSource 
ePrescribing 

combines the 
ease of use of 

paper charts 
with all the 

benefits of a 
digital system

BENEFITS
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Clinicians lead our design team giving PatientSource’s user interface 
a uniquely intuitive feel for use within the clinical environment. 
Rather than reinventing the wheel, our drug charts within the 
ePrescribing module have been designed to reflect the layout and 
feel of the best practice paper forms that it replaces. This brings all 
the ease of use benefits of paper forms at the point of care but also 
all the safety, efficiency and accountability improvements that are 
found in in other standard ePrescribing solutions currently available.
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• Works as a stand-alone 
module or as part of a wider 
PatientSource system

• Automatically checks for 
dose, route, frequency, dosing 
interval appropriateness.

• Regular, once only, as 
required (PRN), fluids, 
variable dosing regimes all 
supported.

• Drug-allergy interactions 
automatically checked, with 
full awareness of allergies to 
whole classes of drugs. 

• Drug-drug interactions 
automatically detected.

• Double-signing of controlled 
drugs, fluid infusions, high-
risk medications.

• Medicines reconciliation 
allows pharmacists to record 
and check all drugs after 
admission.

• Venous-Thromboembolism 
(VTE) risk assessment. 

• TTOs & outpatient 
prescriptions supported.

Never worry 
about the 

traceability, 
accountability 
or auditability 
of drug charts 

again
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FEATURES
At the heart of PatientSource’s design process is an uncompromising 
attitude towards highly intuitive clinical user interfaces and rich 
feature sets that creates best of breed healthcare IT solutions and 
our ePrescribing module is no exception. We believe the safety and 
accountability benefits that come from using a digital ePrescribing 
solution should not come at the expense of staff time on the 
frontline. The outstanding usability of the drug chart guarantees a 
significant ROI for implementing ePrescribing over an existing paper 
based system.
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PatientSource 
allows you to 
plug and play as 
many or as few 
modules as you 
like providing 
a versatile and 
futureproof 
healthcare IT 
framework

OThER MODULES AVAILABLE

eCaseNotes
eCaseNotes is an extremely 
powerful searchable electronic 
patient clinical record. It allows 
doctors, nurses and pharmacists 
to write free-text notes with 
an easy to use editor. It allows 
clinicians to sketch diagrams, 
and annotate any one of our 
thousands of diagram templates. 
It even allows clinicians to take 
photos of a patient and annotate 
those photos. Clients can create 
an infinite number of their own 
proformas that clinicians can 
then use as templates for notes.

Community mhealth
healthcare is moving into the 
community. PatientSource’s 
Community Care mhealth 
solution breaks down the barriers 
between institutions, providing 
a single joined-up tablet-based 
electronic healthcare system 
for use in the community. 
It seamlessly feeds patient 
information to and from gP or 
hospital systems, or even allows 
medications to be prescribed and 
transmit the medication orders 
to the nearest local pharmacy for 
collection by the patient.

eObservations
eObservations allows patient 
vitals to be automatically 
harvested from bedside monitors, 
recorded and plotted. healthcare 
staff are alerted to worrying 
trends, and patient alerts can be 
automatically escalated to the 
next senior level until they are 
dealt with. Clinicians can check 
on the latest observations on 
their patients at any time from 
anywhere.

Investigations (CPOE)
The investigations module 
pulls together all of your lab 
and radiology side systems to 
provide one central place where 
clinicians can make requests and 
view results. It works with all 
major Laboratory Information 
Management Systems (LIMS), 
Radiology Information Systems 
(RIS), and Picture Archiving and 
Communication Systems (PACS), 
so reporting staff can keep using 
their existing backend systems 
should they wish to.

Patient Administration 
(PAS)
Your Patient Administration 
System is the underlying engine 
of your hospital. It keeps track 
of all your patients, admissions 
and your appointments. The 
PatientSource platform can 
operate on top of your existing 
legacy PAS, or completely replace 
it with something cheaper 
and far more user-friendly - 
PatientSource’s own PAS. You can 
choose whichever suits you best.

eDischarge
eDischarge tracks a patient 
from the moment they enter 
to the moment they leave your 
hospital. It allows patients to 
be discharged with discharge 
letters and medications where 
appropriate. By automatically 
inserting information from 
the drugs chart, investigations 
and casenotes, clinicians save 
countless hours. Discharge 
medications can be cross-checked 
by pharmacists and are subject to 
the same drugs database checks 
as our ePrescribing module.
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About PatientSource

PatientSource’s electronic healthcare platform is 
built around the modern healthcare professional. 
Clinicians lead our design team, ensuring that 
the workflows of your routine are supported. 
Our systems work where you work, by the 
bedside or in the community. We enable secure 
communication; with colleagues, other IT 
systems, external organisations and patients. 

The result is a best of breed electronic 
patient records solution, designed by doctors. 
PatientSource will make your patients safer and 
your team more efficient!

Other Available Modules

PatientSource is available with a full range of 
modules that can fit around and interoperate 
with existing IT systems.

• Patient Administration (PAS)
• eCase Notes
• Investigations (CPOE)
• eObservations
• eDischarge
• Diabetes Management
• Bespoke Specialty Modules
• Community Mobile health
• Interoperability Tools

Patient Care Safely in One Place

To get PatientSource ePrescribing for 
your hospital or to find out more contact 
us or visit us online.


